Notice of nondiscrimination

option care health

Option Care complies with applicable Federal civil rights laws and does not

discriminate on the basis of race, color, national origin, age, disability, or sex. Option

Care does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Option Care provides free aids and services to assist patients in
communicating effectively with us, such as:
 Qualified sign language interpreters

¢ Written information in other formats (large print, audio, accessible electronic

formats, other formats)
e Qualified interpreters

e Information written in other languages to people whose primary language is not

English

If you need these services, contact us at 866.827.8203 during business hours

Monday - Friday (8:00 AM - 5:00PM).
You can file a grievance in person or by mail, fax, or email.

If you believe that Option Care has failed to provide these services or discriminated

in another way on the basis of race, color, national origin, age, disability, or sex,
hief

you can file a grievance by contacting Option Care’s

ompliance Officer at

3000 Lakeside Drive, Suite 300N, Bannockburn, IL 60015, 312.940.2526, OC-
Compliance@optioncare.com. If you need help filing a grievance, Option Care’s Chief
Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health
and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint

at:

Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800.368.1019, 800.537.7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Spanish ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos Dutch AANDACHT: Als u nederlands spreckt, kunt u gratis gebruikmaken van de
de asistencia lingiiistica. Llame al 1-844-690-3471 (TTY : 1-800-654-5988). taalkundige diensten. Bel1-866-827-8203 (TTY: 1-800-654-5988).
Chinese EE  MBMEARETY, CRINGEIESESEYRE. #NE Karen BopdHooi- seimddt 0038 ofpocS. gerst ofpmorivronco oxoBopSwBe
1-844-690-3467 (TTY: 1-800-654-5988). 20061:050985031. 0Bz 1-866-827-8203 (TTY: 1-800-654-5988).
Vietnamese CHU Y: Néu ban n6j Tiéng Viét, ¢ cac dich vy hd tro ngon ngir mién phi Samoan MO LOU SILAFIA: Afai ¢ te tautala Gagana fa'a Samoa, o loo iai auaunaga fesoasoan,
danh cho ban. Goi s6 1-844-690-3472 (TTY: 1-800-654-5988). e fai fua e leai se totogi, mo oe, Telefoni mai: 1-866-827-8203 (TTY: 1-800-654-5988).
Korean Fo]: 3ol ARSI A= A4, o] Al AujAE 2 Marshallese LALE: Ne kwdj kanono Kajin Majol, kwomarofi bok jerbal in jipaii ilo kajin ne
4 91U Th 1-844-690-3466 (TTY: 1-800-654-5988). W1 0. & %1314 41 4] 2. am cjjelok wonaan. Kaalok 1-866-827-8203 (TTY: 1-800-654-5988).
Filipino PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo Romanian ATENTIE: Daca vorbiti limba roména, v stau la dispozitie servicii de asistenta
ng tulong sa wika nang walang bayad. Tumawag sa 1-844-690-3473 (TTY: 1-800-654-5988). lingvistica, gratuit. Sunati la 1-866-827-8203 (TTY: 1-800-654-5988).
Russian BHUMAHUE: Ecitu BBl TOBOPHTE Ha PYCCKOM SI36IKE, TO BaM AOCTYIIHEI GecruiaTibie Trukese MEI AUCHEA: Ika iei foosun fonuomw: Foosun Chuuk, iwe en mei tongeni omw
yenyru nepesozta. 3sonnte 1-844-690-3470 (teneraiin: 1-800-654-5988). kopwe angei aninisin chiakku, ese kamo. Kori 1-866-827-8203 (TTY: 1-800-654-5988).
Arabic o el lanally ll 31 55 4y il Bae Lusall land o8 ARl SY) a1y Ak el Bisayan ATENSYON: Kung nagsulti ka og Cebuano, aduna kay magamit nga mga serbisyo sa tabang

L(1-800-654-5988 :a5d1 5 puall isls 35)1-844-698-3776

sa lengguwahe, nga walay bayad. Tawag sa 1-866-827-8203 (TTY: 1-800-654-5988).

French Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d pou lang ki disponib gratis pou ou.
Rele 1-844-663-6199 (TTY: 1-800-634-5988).

Bantu — Kirundi

ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi,
ku buntu. Woterefona 1-866-827-8203 (TTY: 1-800-654-5988).

French ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés Swabhili KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha,
gratuitement. Appelez le 1-844-663-6197 (ATS : 1-800-654-5988). bila malipo. Piga simu 1-866-827-8203 (TTY: 1-800-654-5988).

Polish UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezplatnej pomocy jezykowej. Indonesian PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan bantuan
Zadzwon pod numer 1-844-690-3468 (TTY: 1-800-654-5988). bahasa akan tersedia secara gratis. Hubungi 1-866-827-8203 (TTY: 1-800-654-5988).

Portuguese ATENCAO: Se fala portugués, disponiveis servigos linguisticos, gratis. Turkish DIKKAT: Eger Tiirkce konusuyor iseniz, dil yardimi hizmetlerinden iicretsiz olarak
Ligue para 1-844-690-3469 (TTY: 1-800-654-5988). yararlanabilirsiniz. 1-866-827-8203 (TTY: 1-800-654-5988) irtibat numaralarini araym.

Italian ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza Kurdish 32 el 3R (0l Ml (IS ) B3R (S il 35S e S 4y S a8
linguistica gratuiti. Chiamare il numero1-844-690-3464 (TTY: 1-800-654-5988). o (TTY: 1-800-654-5988) 1-866-827-8203 4 (5o sty 4o s 5

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Teluga 3 DRod: 285Y Db Beorb & BPFEBV) Wowo D> FEDH Beorb e VDS
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-844-663-6198 (TTY: 1-800-654-5988). e eddorr 0DFow 1-866-827-8203 (TTY: 1-800-654-5988). & 56 Bobod

Japanese SEREIE  AABEEFEINDBA, DEBEZEECHBWVRITET. Nilotic — Dinka  PID KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook ato kuka Iéu
1-844-690-3465 (TTY: 1-800-654-5988). £ . HBWaAIC T TEIE L ZELY, yok abac ke cin wénh cuaté piny. Yuopé 1-866-827-8203 (TTY: 1-800-654-5988).

Farsi NPEUACORPSARL bpk ununud bp huybpbl, wuyw dlkq widdwp Jupnn b npudungpb) Eqlulul Norwegian MERK: Hvis du snakker norsk, er gratis sprakassi jenester tilgjengelige for
wgwlignpjulb Swnwympibitp Quiquhwpkp 1-844-663-6196 (TTY htnunnuy) 1-800-654-5988) deg. Ring 1-866-827-8203 (TTY: 1-800-654-5988).

Hindi e (sl 08 &y s 5 e i€ o S b )4 K1 A g Catalan ATENCIO: Si parleu Catala, teniu disponible un servei d"ajuda lingiiistica sense

3,85 s 1-844-633-6196 (TTY: 1-866-827-8203).1; 22 e a5 cap carrec. Truqueu al 1-866-827-8203 (TTY o teletip: 1-800-654-5988).

Armenian et ¥ AR AT e AT # AT ST R R ST AT ST Iersy 2 Greek MTPOXOXH: Av pikére shAnvikd, o S160e01 cog Ppickovia vmpecieg YAoGoIKiG
1-866-827-8203 (TTY: 1-800»654-5988).?7%?7? ¥ N vrooThpigng, ot omoisg mapéyovran dwpedv. Kodéote 1-866-827-8203 (TTY: 1-800-654-5988).

Gujarati AL AL il 9 ordl olletdl L, dl L2, s UL HGP E AL AL HIE GUAS 5 Sl 53 Ibo Nti: O bury na asu Ibo, asusu aka oasu n’efu, defu, aka. Call 1-866-827-8203
1-866-827-8203 (TTY: 1-800-654-5988). (TTY: 1-800-654-5988).

Hmong LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Yoruba AKIYESI: Bi 0 ba nso édé Yorubi ofé ni iranlowo lori édé wa fun yin o. E pe ero-ibanisoro yi
Hu rau 1-866-827-8203 (TTY: 1-800-654-5988). 1-866-827-8203 (TTY: 1-800-654-5988).

Urdu DS - G Pl (e ke lesd (S 230 (S ) Sl 55 eom U sl G 81l Albanian KUIJDES: Nése flitni shqip, pér ju ka né di cion shérbime &

|-866-827-8203 (TTY: 1-800-654.5988). w5 pa pagesé. Telefononi né 1-866-827-8203 (TTY: 1-800-654-5988).

Cambodian s GasmyRSuw Manigl, InNSgwigAman inwssSAsU Hawaiian E NANA MAL: Ina ho‘opuka ‘oe i ka ‘dlelo [ho*okomo ‘dlelo], loa‘a ke kokua
AHCDISHNUUTLMAY O SIR0 al-866-827-8203 (TTY: ]-800-654-5988).‘ manuahi ia ‘oe. E kelepona ia 1-866-827-8203 (TTY: 1-800-654-5988).

Punjabi fimes fe€: 7 3 Urrslt 952 3, 37 9 89 AT AT 393 59 yes Qussn J| Fulfulde MAANDO: To a waawi [Adamawa], e woodi ballooji-ma to ekkitaaki wolde
1-866-827-8203 (TTY: 1-800-654-5988).'3 &5 &3 caahu. Noddu 1-866-827-8203 (TTY: 1-800-654-5988).

Bengali TH FEA: I AR AR, AT IO NG, ORCET [WAFEH SF] 2! Cherokee Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi].
AT TATE AR T FA 1-866-827-8203 (TTY: 1-800-654-5988). Call 1-866-827-8203 (TTY: 1-800-654-5988).

Yiddish A% TRIDW TOR IR RARD WIVT WX BTV TR 2 ORIPIWAONN Chamorro ATENSION: Yanggen un tungé [I linguahén Chamoru], i setbision linguahé gaige
(TTY: 1-800-654-5988). 1-866-827-8203 LD IX¥DK 11D ™D OYOMWO para hagu dibatde ha . Agang 11-866-827-8203 (TTY' 1-800-654-5988).

Amharic TNFOF: 0G5 RYR RICE W PO ACES SCRRTE 1A ALINPT AHOETPA: Assyrian B hshlyy L ahulasy L éh o EIERR RE) L ihumd: e L Ghw oY iid0
OL TNFAD RTC LLD( 1-866-827-8203 (PN ATAGT®-: 1-800-654-5988 ). 1-866-827-8203 (TTY: 1-800-654-5988) riszn J& ( dio hurdixen nisls

Thai Gou: ﬁ'mmm@ﬂ1}_31"[11&@:ummsn”l%‘u%nmhamﬁwNmm"lﬁwﬁ Tns Burmese cobgS Gfenoom: o ol 02970073 aaemascy o 2o3scqe BopasonbgoBacdog
1-866-827-8203 (TTY' 1-800-654-5988). 9§:43105 1-866-827-8203 (TTY: 1-800-654-5988)58 68l oS 2003{gqf - s200cS§

Oromo KIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan Navajo Dif baa aké ninizin: Dii saad bee yanilti’go Diné Bizzaad bee k4’ anida’4wo’déé’,
ala, ni argama. Bilbilaa 1-866-827-8203 (TTY: 1-800-654-5988). taa jiik’eh, ¢ nd holg, koji’ hodiilnih 1-866-827-8203 (TTY: 1-800-634-5988).

Lao Wog90:n 0 91 o Tawzr 290, nwu 2 Ny oen_“s0” mwwimm, loeu Bassa De de nia ke dyéde gbo:  ji ké m [Baso o -wudu-po-ny» ] ji ni, nii, & wudu ka ko
"m700 9, e wu”w enln” 1 M. 1S 1-866-827-8203 (TTY: 1-800-654-5988) do po-poo be in m gbo kpda. i 1-866-827-8203 (TTY:1-800-654-5988).

Serbo-Croatian  OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoéi dostupne su Choctaw ANOMPA PA PISAH: [Chahta] makilla ish anompoli hokma, kvna hosh Nahollo
vam besplatno. Nazovite 1-866-827-8203 (TTY- Telefon za osobe sa oSte¢enim govorom Anompa ya pipilla hosh chi tosholahinla. Atoko, hattak yvmma im anompoli chi
ili sluhom: 1-800-654-5988). bvnnakmvt, holhtina pa payah: 1-866-827-8203 (TTY: 1-800-654-5988).

Ukrainian VBAT'A! SKkio B po3MOBIIsieTe yKPATHCHKOI0 MOBOIO, BH MOJKETE 3BEPHYTHCS Tongan FAKATOKANGA'I: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea
710 Ge3KOMTOBHOT CTys k61 MOBHOT migrpumii. Tenedonyiite 3a HoMepoM “oku nau fai atu ha tokoni ta’etotongi, pea teke lava ‘0 ma’u ia. Telefoni mai
1-866-827-8203 (tereraiin: 1-800-654-5988). 1-866-827-8203 (TTY: 1-800-654-5988).

Pohnpeian Ni songen mwohmw ohte, komw pahn sohte anahne kawehwe mesen nting me koatoantoal Pennsylvania Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus
kan ahpw wasa me ntingie [Lokaiahn Pohnpei] komw kalangan oh ntingidieng ni lokaiahn Dutch Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff:
Pohnpei. Call 1-866-827-8203 (TTY: 1-800-654-5988). Call 1-866-827-8203 (TTY: 1-800-654-5988).

Cantonese EE  MREMERRMT, BRLGRMIERESREEY. #FE Nepali T RN AU AU doge s AUTSH RATF ST WeRrer Yarew

1-844-663-6195 (TTY: 1-800-654-5988).
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e ® AT TR 1-866-827-8203 ( Refears:1-800-654-5988).



